
General Guidelines
Our goal in underwriting is to issue your LTCi business in a timely manner.

Underwriting long term care insurance requires attention to an applicant’s:

• current functional and cognitive ability

• current medical conditions including medications

An important component of successful long term care sales is thorough
field underwriting. Please review the following guidelines.

Eligible issue ages 18-84 based on age nearest birthday.*

We consider applicants age nearest 85, but only prior to their 85th
birthday. Some state restrictions may apply.
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Premium Rate Classes
SignatureCare offers three premium rate classes that you may quote:
Ultra Preferred, Select Preferred and Preferred. Underwriting decisions
will depend on the multiplicity and severity of the medical conditions
along with other factors. The final underwriting determination will be
based on the information that was reviewed for the applicant. It is
critical that you quote the appropriate rate class and in the event your
client qualifies for a better rate than quoted, we will contact you to
determine whether to issue with a lower rate or increased benefits.
MassMutual Financial Group LTCi underwriting has the full authority to
issue coverage, modify coverage, or deny coverage based on both
medical and non medical factors irrespective of the suggested
guidelines that are outlined in the Field Underwriting Guide. 

Quoting:
It is recommended to check each medical condition reported by the
client in the Field Underwriting Guide and not to quote the ultra-
preferred rate if two or more ultra preferred conditions are disclosed
since certain conditions may represent greater risk. Since your client
may be disappointed with a premium higher than you originally quoted,
it is critical that you quote the appropriate rate class. 

The following premium rate classes are offered:

• Ultra Preferred (85%)

• Select Preferred (100%)

• Preferred (125%)
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The following is a list of the classifications defined and some general
guidelines for determining qualification:

ULTRA PREFERRED (ALL MUST APPLY)
For very healthy non-smoking applicants.

• Non-cigarette smoker for the last 12 months
(other tobacco use acceptable)

• Weight is within Ultra Preferred range on Height/Weight Chart

• Consultation with a physician in the last 24 months

• Applicants with no medical history or considered to be under
treatment for a mild medical impairment

• No current treatment for a serious condition (such as heart or
circulatory disorder, diabetes, rheumatoid arthritis or cancer)

• Applicants may be receiving regular treatment of a preventative
nature only, for example:

• Medication such as thyroid replacement, hormonal
supplements, digestive aids, or analgesics and anti-
inflammatory medications that are used on an as needed
basis are acceptable.

• High blood pressure that is kept in the normal range (140/90
to 120/80) with medication is acceptable, but cannot be in
combination with other heart disorders.

SELECT PREFERRED (ONE OR MORE OF THE FOLLOWING APPLY)
For individuals that are currently being treated for minimal to moderate
medical impairments or in combination but are considered to be stable
and under adequate control.

• Cigarette Smoker with no other significant medical history and
otherwise in good health

• Weight is within the Select Preferred range on Height/Weight Chart

• Medical history of cardiac or circulatory disorder, diabetes,
rheumatoid arthritis, or cancer with excellent prognosis
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• Under regular treatment with prescription medications listed in
the Prescription Drug Guide for Conditions Not Eligible for Ultra
Preferred Rates.

• No medical consultation within the last 24 months

PREFERRED (ONE OR MORE OF THE FOLLOWING APPLY)
For applicants with moderate to significant medical impairments due to
health history, weight problems, smoking status or some combination of
these factors but whose medical problems are well controlled and
whose overall health status is stable

• Under treatment for moderate to significant chronic health
condition which requires close medical supervision (such as
rheumatoid arthritis, ulcerative colitis, or emphysema)

• History of a combination of moderate to significant medical
impairments (such as heart and lung disease, or rheumatoid
arthritis with coronary artery disease) 

• Weight is within the Preferred range on Height/Weight Chart

Additional Rate Classes used for Limited Benefit Offer Only: There
are two additional rate classes available and will be offered to those
applicants who have a combination of medical conditions that pose a
higher, but not immediate risk, of utilization of long term care services.
This is done at the underwriter’s discretion and only after all
underwriting requirements have been reviewed. Your underwriter
will call to discuss the offer. 

Postpone: The medical condition has a specified stability period and
may be considered at a later date. 

Uninsurable: The medical condition is not acceptable. 

Previously Declined Cases
In general, individuals who have been previously declined for long term
care coverage are unlikely to qualify for coverage. Should an application be
submitted for an individual who has been declined previously, it is required
that a copy of the declination letter that provides the specific reason or
reasons for the decline decision be submitted with the application.
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Height/Weight Chart
The height and weight charts are used for the purpose of assessing
whether a person has an increased risk of morbidity. The following
charts set forth MassMutual’s guidelines for Males and for Females.
Anyone outside the parameters listed on the following tables is
considered a high risk for use of Long Term Care services and will be
considered for coverage on an individual basis. 

MALE BUILD CHART (WEIGHT IS IN POUNDS)

Height Ultra Preferred Select Preferred Preferred

5’0 92-186 187-214 215-235

5’1 94-190 191-217 218-239

5’2 96-194 195-222 223-244

5’3 99-201 202-227 228-250

5’4 102-206 207-232 233-255

5’5 104-209 210-238 239-262

5’6 107-217 218-244 245-268

5’7 110-222 223-250 251-275

5’8 113-229 230-257 258-283

5’9 116-234 235-264 265-290

5’10 119-240 241-271 272-298

5’11 122-246 247-278 279-306

6’0 125-254 255-288 289-317

6’1 128-259 260-292 293-321

6’2 129-267 268-299 300-329

6’3 135-274 275-307 308-338

6’4 139-282 283-315 316-347

6’5 143-288 289-323 324-355

6’6 147-297 298-331 332-364

6’7 151-306 307-339 340-373

6’8 155-314 315-347 348-382
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FEMALE BUILD CHART (WEIGHT IS IN POUNDS)

Height Ultra Preferred Select Preferred Preferred

4’8 78-157 158-191 192-210

4’9 79-160 161-195 196-215

4’10 80-163 164-199 200-219

4’11 82-166 167-203 204-223

5’0 84-170 171-208 209-229

5’1 86-174 175-213 214-234

5’2 88-178 179-218 219-240

5’3 90-184 185-223 224-245

5’4 92-186 187-229 230-252

5’5 94-192 193-234 235-257

5’6 97-197 198-239 240-263

5’7 99-201 202-245 246-270

5’8 102-207 208-251 252-276

5’9 105-212 213-257 258-283

5’10 108-218 219-264 265-290

5’11 111-225 226-272 273-299

6’0 115-232 233-282 283-310

6’1 118-240 241-292 293-321

6’2 121-247 248-300 301-330

6’3 124-254 255-309 310-340

6’4 127-260 261-318 319-350

FOR PRODUCER USE ONLY. NOT FOR USE WITH THE PUBLIC.

6



Medical Condition Guidelines
A
Abscess – A localized collection of pus in any part of the body.

• resolved or 6 months after surgery  . . . . . . . . .ULTRA PREFERRED

• brain or abdominal

• present or surgery within 6 months  . . . . . . . .POSTPONE

Acoustic Neuroma – A benign tumor that may develop in the hearing
and balance nerves in the inner ear.

• surgically removed  . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• present  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Addison’s Disease – A severe hormonal deficiency of the adrenal gland. 

• well controlled on medication  . . . . . . . . . . . .SELECT PREFERRED

Adhesions

• post surgery, full recovery  . . . . . . . . . . . . . . . .ULTRA PREFERRED

ADL (Activities of Daily Living) Deficits

• any mental or physical limitation in performing the
activities of daily living  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Adult Day Care  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

AIDS (Acquired Immunodeficiency Syndrome)  . . . . .UNINSURABLE

Alcoholism – A disease marked by excessive consumption of and
dependence on alcoholic drinks.

• recovered more than 5 years, in good health
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• recovered more than 3 years, in good health  . . . . . . .PREFERRED

• within 3 years or with relapses  . . . . . . . . . . . . . . .UNINSURABLE

Allergies and Hay Fever . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED
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Alzheimer's Disease – The deterioration of intellectual functions.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Amaurosis Fugax – A temporary, partial, or complete loss of vision.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Amnesia – Memory loss, sometimes including the memory of
personal identity

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Amputation – To cut off or remove usually through surgery a projecting
body part. 

• due to trauma or congenital, independent,
no ADL limitations . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• due to disease . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Amyotrophic Lateral Sclerosis (Lou Gehrig’s Disease) – 
The degeneration of muscular activity within the brain and the
spinal cord.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Anemia – A deficiency of red blood cells in the blood.

• mild  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• moderate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• severe or with complications or defined as Aplastic
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Aneurysm – Abnormal expansion of a blood vessel. 

• abdominal or thoracic, 1 year after surgery
with good recovery  . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• cerebral, with or without surgery  . . . . . . . . . . . . . .UNINSURABLE

• present or surgery within 1 year  . . . . . . . . . . . . . . . . . .POSTPONE
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Angina Pectoris – Severe pain and constriction in region of the heart.

• controlled on medications . . . . . . . . . . . . . . . .SELECT PREFERRED

• occasional episodes, or with history
of myocardial infarction  . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with current (or within past 12 months)
cigarette smoking  . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Angioplasty, Cardiac – Repair of a blood vessel with a balloon or
through a surgical procedure.

• after 6 months, with or without medication . .SELECT PREFERRED

• with stent, after 6 months, with or
without medication  . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with history of myocardial infarction  . . . . . . .SELECT PREFERRED

• with current cigarette smoking, ongoing heart failure
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Ankylosing Spondylitis – Chronic inflammation of the spine and
sacroiliac joints.

• mild  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• moderate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with narcotic use or physical limitations  . . . . . . . .UNINSURABLE

Anxiety Disorder – A state of apprehension, uneasiness, and fear. 

• situational with occasional medication  . . . . . .ULTRA PREFERRED

• moderate with regular or
multiple medications . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with hospitalization past 5 years
or with functional impairment  . . . . . . . . . . . . . . . .UNINSURABLE

Aplastic Anemia 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Arnold-Chiari Malformation – A genetic disorder occurring in the
lower portion of the brain in the cerebellum or brainstem. Ultimately
affects balance, fine motor coordination, and unsteadiness in gait.

• Type 1 only, surgically repaired,
after 5 years, no residuals  . . . . . . . . . . . . . . .SELECT PREFERRED

• present  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Arrhythmias (other than Atrial Fibrillation) – Irregular heartbeat.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Arteriovenous Malformations (AVM) – An abnormal collection of
blood vessels.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Arteritis – Inflammation of an artery.

• currently being treated  . . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE

• off therapy more than 1 year, in remission  . .SELECT PREFERRED

Arthritis (Degenerative or Osteoarthritis) – The breakdown and
deterioration of cartilage in the joints. 

• mild, asymptomatic, no treatment or
occasional medication  . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• moderate, with routine NSAID or
joint injections . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• significant, taking multiple medications,
no physical limitations  . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• with physical limitations, multiple joint
replacements or surgery anticipated  . . . . . . . . . . .UNINSURABLE
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Arthritis (Rheumatoid) – A chronic systemic disease marked by
inflammatory changes in the joints.

• mild, controlled with non-steroidal medications,
no deformities  . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• moderate to severe, requiring
multiple medications . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

• with physical limitations or surgery anticipated  . .UNINSURABLE

Arthroscopy – Examination of or joint surgery using an arthroscope.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Asbestosis – A respiratory disease caused by inhaling asbestos fibers
that can lead to breathing problems and heart failure.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Assisted Living . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Asthma – A disease of the respiratory system characterized by difficulty
of breathing.

• mild, seasonal, infrequent attacks with
short term medication use  . . . . . . . . . . . . . . . .ULTRA PREFERRED

• moderate, controlled with medications
(no steroids) . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• severe, requiring multiple medications or steroids  . . .PREFERRED

• with current (or within past 12 months)
cigarette smoking  . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Atrial Fibrillation – A severe, chaotic irregular heartbeat, which could
lead to heart failure or strokes. 

• new onset, < 6 months  . . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE

• history of, successful cardioversion,
normal sinus rhythm  . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• currently on anticoagulation medication  . . . . . . . . . . .PREFERRED

• described as chronic, intermittent,
or with multiple cardioversions  . . . . . . . . . . . . . . .UNINSURABLE
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Attention Deficit Disorder (ADD) and Attention Deficit
Hyperactivity Disorder (ADHD) – A persistent pattern of inattention
and hyperactivity-impulsivity that occurs more frequently or severely
than is typical. 

• stable, well controlled on single medication  . .ULTRA PREFERRED

• stable on more than 1 medication  . . . . . . . . .SELECT PREFERRED

Autoimmune Disorders – A person’s immune system begins to attack
its own body, creating antibodies against its own tissue. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Avascular Necrosis – A disease resulting from loss of blood supply to
the bones causing death of bone tissue and bone collapse. 

• mild, surgically corrected,  . . . . . . . . . . . . . . . SELECT PREFERRED

B
Back Pain

• mild, intermittent medication, no
underlying disease process  . . . . . . . . . . . . . . .ULTRA PREFERRED

• due to herniated disc (unoperated) or
spinal disorder . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• surgery anticipated  . . . . . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE

Barrett’s Esophagus – A condition of the esophagus in which the
normal tissue changes into abnormal tissue caused by recurrent reflux
of gastric juices. 

• biopsy done within the last 2 years
with favorable results  . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Basal Cell Skin Cancer 

• completely excised  . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Bell’s Palsy – Temporary paralysis of the facial muscles

• history of, complete recovery  . . . . . . . . . . . . . .ULTRA PREFERRED
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Benign Prostatic Hypertrophy (BPH) – An enlargement of the
prostate. 

• PSA’s normal, controlled with medication,
no surgery anticipated  . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• with surgery and full recovery  . . . . . . . . . . . . .ULTRA PREFERRED

Biliary Cirrhosis – A liver disease that slowly destroys the bile ducts in
the liver.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Bi-Polar Disorder – A mood disorder characterized by mood swings
from mania (exaggerated feeling of well-being) to depression

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Bladder Infection – Urinary

• history of infection, complete recovery  . . . . . .ULTRA PREFERRED

• chronic infections, without incontinence  . . . .SELECT PREFERRED

Bladder Prolapse (Cystocele) – The dropping or sagging of a women’s
bladder due to the weakness of the bladder.

• surgically repaired  . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Blood Pressure, Elevated – A higher than normal blood pressure.
(check list for cardiac medications)

• mild and no other cardiac condition . . . . . . . . .ULTRA PREFERRED

• in combination with other
cardiac condition  . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• poor medication compliance or not controlled . . . .UNINSURABLE

Brain Tumor – Abnormal growth in or on the brain

• after 5 years following removal,
benign, no residuals  . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• all others  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Breast Disorders – Any type of lump, swelling, cyst or mass that can
be felt in the breast tissue. 

• fibrocystic disease  . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED
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Bronchiectasis – A chronic expansion and destruction of the bronchi
of the lungs, with secondary infection. 

• asymptomatic, non-cigarette smoker, minimum 1 year since
diagnosis, normal pulmonary function tests  . . . . . . . .PREFERRED

• chronic, with hospitalizations  . . . . . . . . . . . . . . . . .UNINSURABLE

Bronchitis – Acute or chronic inflammation of the bronchial tube. 

• acute attack, nonsmoker . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• multiple attacks, smoker  . . . . . . . . . . . . . . . . .SELECT PREFERRED

• chronic, nonsmoker . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• chronic, with current (or within past 12 months)
cigarette smoking  . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Buerger’s Disease (Thromboangiitis Obliterans) – A chronic,
recurring, inflammatory, vascular disease of the peripheral arteries
and veins. 

• current  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

• full recovery  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• chronic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Bypass Surgery (Heart) – A surgery that reroutes the blood supply by
bypassing blocked arteries.

• after 6 months, with good results  . . . . . . . . .SELECT PREFERRED

• with history of myocardial infarction  . . . . . . .SELECT PREFERRED

• with current (or within past 12 months)
cigarette smoking  . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

C
Cancer – An uncontrolled growth of abnormal cells which have
mutated from normal tissue.

Bladder

Early Stage 0 (in situ), 2 year from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED
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Early Stages (A, B1, B2), 2 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Early stages (A, B1, B2), 5 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

All other stages, over 2 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

Any invasion of regional lymphatics, metastasis,
or recurrence  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Breast

Early Stage 0, 1, 2, over 2 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Early Stage 0,1,2, over 5 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Stages III, IV over 2 years from last treatment  . . . . . . . .PREFERRED

Stages III, IV, over 5 years from last treatment  .SELECT PREFERRED

Any invasion of regional lymphatics, metastasis,
or recurrence  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Colon

Stages 0, I (Dukes A) 2 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Stages 0, I (Dukes A) 5 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Stages IIA, IIB (Dukes B), IIIA (Dukes C) 2 years
from last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

Stages IIA, IIB (Dukes B), IIIA (Dukes C) 5 years
from last treatment  . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Any invasion of regional lymphatics, metastasis,
or recurrence  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Esophagus

Stage 0 (in situ), 5 years from last treatment  . . . . . . . . .PREFERRED

Any invasion of regional lymphatics,
metastasis, or recurrence  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Kidney

Stage I, II, 2 years from last treatment  . . . . . . .SELECT PREFERRED

Stage I, II, 5 years from last treatment  . . . . . . . .ULTRA PREFERRED

All other stages, over 2 years from last treatment  . . . . .PREFERRED

Any invasion of regional lymphatics,
metastasis, or recurrence  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Liver

All stages within 5 years  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

All stages 5 years from last treatment  . . . . . . . . . . . . . .PREFERRED

Lung

All stages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Lymphoma

Stages I, II, 10 years from last treatment  . . . . . . . . . . . .PREFERRED

Melanoma

Stage 0 (in situ), 1 year from last treatment  . . . .ULTRA PREFERRED

Stages IA, IB, IIA, IIB, 2 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Stages IA, IB, IIA, IIB, 5 years from
last treatment  . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Stage IIIA, 2 years from last treatment  . . . . . . . . . . . . . .PREFERRED

Stage IIIA, 5 years from last treatment  . . . . . . .SELECT PREFERRED

Any invasion of regional lymphatics,
metastasis, or recurrence  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Ovarian

Stages IA, IB, IC, 2 years from last treatment  . .SELECT PREFERRED

Stages IA, IB, IC, 5 years from last treatment  . . .ULTRA PREFERRED

Stage IIA, 2 years from last treatment  . . . . . . . . . . . . . .PREFERRED

Stage IIA, 5 years from last treatment . . . . . . . .SELECT PREFERRED

Any invasion of regional lymphatics,
metastasis, or recurrence  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Prostate

Grade 1, 2 years from last treatment  . . . . . . . . .SELECT PREFERRED

Grade 1, 5 years from last treatment . . . . . . . . . .ULTRA PREFERRED

Grade 2-3, 2 years from last treatment  . . . . . . . . . . . . . .PREFERRED

Grade 2-3, 5 years from last treatment . . . . . . ..SELECT PREFERRED

Any invasion of regional lymphatics, metastasis, 

Or recurrence  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cane Use  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cardiomyopathy – A disease that damages the heart muscle so that it
loses its ability to pump blood and can cause irregular heartbeats.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Carotid Artery Disease – A constriction or narrowing of the arteries
that supply the blood flow to the neck and brain. 

• nonsmoker, asymptomatic or corrected by endarterectomy, no
history of TIA or stroke  . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• nonsmoker, asymptomatic, with other
heart or circulatory disorder  . . . . . . . . . . . . . . . . . . . . .PREFERRED

• severe; symptomatic or cigarette smoker  . . . . . . .UNINSURABLE
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Carpal Tunnel Syndrome – A painful and progressive condition caused
by compression of the median nerve.

• successful surgery, no residuals . . . . . . . . . . . .ULTRA PREFERRED

• surgery anticipated, with functional limits  . . . . . . . . . .POSTPONE

Cataracts – A clouding of the lens or the eye, which obstructs the
passage of light. 

• recovered after surgery . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• present but not requiring surgery,
no visual impairment  . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• surgery scheduled or anticipated  . . . . . . . . . . . . . . . . .POSTPONE

Catheter (current use; indwelling) A tubular medical device for
insertion into canals, vessels, or passageways to permit injection or
withdrawal of fluids. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cerebral Palsy – A disorder of movement and gait caused by brain
damage.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cerebral Vascular Accident (CVA) – The blood supply to a part of the
brain is interrupted by an ischemic stroke or by a hemorrhagic stroke.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Charcot-Marie-Tooth Disease – A hereditary progressive
neuromuscular disorder that primarily affects the feet, leg, and hands. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cholecystitis, Cholelithiasis (see Gallbladder) – A sudden
inflammation of the gallbladder that causes severe pain. 

Chronic Fatigue Syndrome – A prolonged persistent fatigue that can
be incapacitating and/or debilitating. 

• mild, controlled with medication, not affecting
functional ability  . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with depression  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED
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• severe, with functional limitations;
use of steroids or narcotics  . . . . . . . . . . . . . . . . . .UNINSURABLE

Chronic Obstructive Pulmonary Disease (COPD) – A severe disease
of the lungs that obstructs the airways. 

• nonsmoker, controlled with 1-2 medications/inhalers, no
hospitalizations  . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• nonsmoker, controlled with 1-2 medications, occasional steroid
use, no hospitalizations  . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• with current (or within past 12 months) cigarette smoking,
oxygen use, hospitalizations, daily steroid use, with heart
or circulatory disorders  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cirrhosis, Liver – The gradual loss of liver function due to cell damage
and internal scarring. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cognitive Impairment – The inability to mentally function normally,
reduction in memory, thinking, and learning.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Colitis – A chronic, episodic, inflammatory disease of the large intestine
and rectum characterized by bloody diarrhea.

• controlled with medication  . . . . . . . . . . . . . . .SELECT PREFERRED

• occasional flares, treated with steroids,
normal weight . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• recurrent flares, hospitalizations, weight loss,
chronic steroids  . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Collagen Vascular Disease – Any disorder affecting the connective
tissue, with rheumatic symptoms including muscle stiffness, soreness,
and pain in the joints. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Colostomy – An opening of a portion of the colon through the
abdominal wall. 

• 2 years after surgery, no complications  . . . . .SELECT PREFERRED
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Confusion

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Congestive Heart Failure (CHF) – The heart’s inability to maintain
sufficient cardiac output to meet the body’s needs. 

• controlled with medications for 1 year, single
event, ejection fraction >45%  . . . . . . . . . . . . . . . . . . .PREFERRED

• chronic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Connective Tissue Disease (see Collagen Vascular Disease)

Coronary Artery Disease – A condition that reduces the blood flow
through the coronary arteries to the heart muscle. 

• with angina or positive cardiac test  . . . . . . . .SELECT PREFERRED

• with history of myocardial
infarction or angioplasty  . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with current (or within past 12 months)
cigarette smoking, or multiple heart attacks  . . . . .UNINSURABLE

CREST Syndrome (see Scleroderma) 

Crohn’s Disease – Inflammation and ulceration of the small intestine.

• controlled with medication  . . . . . . . . . . . . . . .SELECT PREFERRED

• occasional flares, treated with steroids,
normal weight . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• recurrent flares, hospitalizations, weight loss,
chronic steroids  . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cushing’s Syndrome (due to Pituitary, Adrenal or Ectopic Tumors)
– A hormonal disorder resulting from the overproduction of
corticosteroid by the adrenal gland.

• corrected by surgery, no complications or secondary
disorders such as high blood pressure, osteoporosis
or diabetes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• present  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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CVA (see Stroke)

Cystic Fibrosis – An inherited disease characterized by chronic lung
infections and an inability to absorb fats or other nutrients from foods.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Cystitis – Inflammation of the urinary bladder. 

• acute  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

D
Degenerative Joint Disease (see Arthritis) 

Dementia – A cognitive deficit including memory impairment.

• all forms  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Demyelinating Disease – Causing or characterized by the loss or
destruction of myelin (the sheath around nerve fibers), such as
multiple sclerosis. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Depression – A mental disorder marked by sadness, inactivity, difficulty
with thinking and concentration, feelings of helplessness and
worthlessness. 

• mild, situational or treated with occasional, regular, or multiple
medication  . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• chronic with multiple medications, hospitalizationsUNINSURABLE

Dermatomyositis – An autoimmune disorder in which the muscles and
skin become inflamed, causing weakness of the muscles and a skin rash.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Diabetes Mellitus, Insulin Dependent – A chronic disease of
carbohydrate metabolism in which the body makes little or no insulin,
requiring daily injections of insulin to sustain life. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Diabetes Mellitus, Non-Insulin Dependent (diet or oral
medications) – A chronic disease of carbohydrate metabolism, marked
by high blood sugar and sugar in urine, resulting from inadequate
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production or use of insulin. 

• newly diagnosed or change in medications < 1 year  . .POSTPONE 

• diet or oral medication control  . . . . . . . . . . . .SELECT PREFERRED

• diet or medication control, overweight, . . . . . . . . . . . .PREFERRED

• poor control or with other serious health conditions, diabetic
complications, cigarette smoker or smoker within past
12 months  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Dialysis, Kidney – A procedure to remove the waste products from the
blood and excess fluid from the body as a treatment for kidney failure.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Diverticulitis, Diverticulosis (see Irritable Bowel Syndrome) –
Diverticulitis is inflammation and perforation of a diverticulum (an
abnormal pouch or sac of the intestine), Diverticulosis is a condition
where small sacs of the inner lining of the intestine are present.

Down’s Syndrome – A chromosome abnormality resulting in moderate
to severe mental retardation and other abnormalities

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Drug Dependency or Abuse

• after 5 years, complete abstinence
including alcohol  . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• after 3 years, complete abstinence
including alcohol . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• within 3 years or with relapses  . . . . . . . . . . . . . . .UNINSURABLE

Duodenal Ulcer – A peptic ulcer situated in the small intestines.

• history of, occasional medication . . . . . . . . . . .ULTRA PREFERRED

• chronic, frequent flare ups and/or bleeding . .SELECT PREFERRED

• surgery anticipated or scheduled  . . . . . . . . . . . . . . . . .POSTPONE

Dupuytren’s Contracture – A painless thickening and contracture of
tissue beneath the skin on the palm of the hand.

• present or surgically corrected, no functional
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limitations or other disease present  . . . . . . . .ULTRA PREFERRED

• surgery anticipated or scheduled  . . . . . . . . . . . . . . . . .POSTPONE

E
Emphysema (see Chronic Obstructive Pulmonary Disease)

Endarterectomy (see Carotid Artery Disease) – surgery to remove or
bypass fatty deposits or blockage in an artery.

Endocarditis – Inflammation of the inner lining of the heart. 

• fully recovered > 6 months, 1 episode,
no residuals  . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT REFERRED

• recurrent  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Epilepsy (Seizures) – Transient neurological abnormalities caused by
abnormal electric activity in the brain.

• controlled on medication,
seizure free > 12 months . . . . . . . . . . . . . . . . .SELECT PREFERRED

• seizure within 1 year; poor
control or cause unknown . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Epstein-Barr Syndrome – A herpes virus that causes infectious
mononucleosis. 

• 6 months after full recovery, no residuals  . . . .ULTRA PREFERRED

• current evaluation or work up  . . . . . . . . . . . . . . . . . . . .POSTPONE

Esophageal Varices – Twisted, expanded areas in the esophageal
veins resulting from portal hypertension caused by advanced liver
disease. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Esophagitis – Inflammation of the esophagus. 

• mild, well controlled by diet or medication  . . .ULTRA PREFERRED

• recurrent or with bleeding  . . . . . . . . . . . . . . .SELECT PREFERRED
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F
Falls

• multiple (3) with or without injury in past 5 years .UNINSURABLE

Fatty Liver – Accumulation of excess fat in the liver cells. Some causes
are obesity, high triglycerides and alcohol use. 

• liver function tests normal, stable  . . . . . . . . .SELECT PREFERRED

• abnormal liver function tests or related
to alcohol intake  . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Fibrocystic Breast Disease – A benign breast lump characterized by
cysts and thickening of the milk glands. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Fibromyalgia – A chronic disorder of the muscles and related soft
tissue including ligaments and tendons, characterized by muscle pain,
fatigue, and sleep disturbances. 

• mild, controlled with minimal medication,
no limitations . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with chronic fatigue, weakness, functional limitations;
use of steroids or narcotics  . . . . . . . . . . . . . . . . . .UNINSURABLE

Fractures

• arm, due to trauma, no functional impairment,
full recovery  . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• leg, due to trauma, no functional impairment,
full recovery  . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• pelvis, due to trauma,
no functional impairment  . . . . . . . . . . . . . . . .SELECT PREFERRED

• Vertebral, due to trauma,
no functional limits  . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• Vertebral, due to osteoporosis  . . . . . . . . . . . . . . . .UNINSURABLE

• Paget’s disease  . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Fuch’s Corneal Dystrophy – A gradual deterioration of one layer or
another of the cornea, which causes clouding and blurred vision.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

G
Gallbladder (Cholecystitis, Cholelithiasis) – A sudden inflammation
of the gallbladder that causes severe pain. 

• medically managed . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• after 3 months surgery  . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• pending or anticipated surgery  . . . . . . . . . . . . . . . . . . .POSTPONE

Gastric Bypass Surgery (Stapling, Banding) – Surgery to promote
weight loss by reducing the size of the stomach and/or interrupting the
digestive process.

• after 6 months, must use weight at
time of surgery . . . . . . . . . . . . . . . . . . . . . . . . . .SEE BUILD CHART

• after 24 months, use current weight  . . . . . . . . . . . . . . . . . .CHART

Gastroesophageal Reflux Disease (GERD) – Regurgitation of gastric
juices into the lower esophagus.

• well controlled by diet or medication  . . . . . . .ULTRA PREFERRED

• recurrent symptoms or flare ups . . . . . . . . . . .SELECT PREFERRED

Gilbert’s Disease (confirmed diagnosis) – An inherited disorder that
affects the way bilirubin is processed by the liver.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Glaucoma – A group of eye diseases that cause damage to the optic
nerve which lead to blindness. 

• treated with eyes drops,
no visual impairment  . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• with progressive visual loss  . . . . . . . . . . . . . . . . . .UNINSURABLE

Goiter – An enlargement of the thyroid gland.

• post surgery or post radioactive iodine treatment, benign,
on thyroid replacement . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED
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Gout – Recurrent inflammation of the peripheral joints, which may
become chronic and cause joint deformity.

• controlled with medication, no flare up  . . . . . .ULTRA PREFERRED

• with recurrent flare ups,  . . . . . . . . . . . . . . . . .SELECT PREFERRED

Graves’ Disease – An autoimmune disease that causes over activity of
the thyroid gland. 

• controlled by medication  . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Guillian-Barre Syndrome – A disorder in which the body’s immune
system attacks the peripheral nerves, which are outside the brain and
spinal cord. 

• full recovery after 12 months, no residuals or functional
limitations  . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• full recovery with minimal residuals after 12 months, no
functional limitations  . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

H
Hashimoto’s Thyroiditis – An inflammation of the thyroid gland, that
frequently results in hypothyroidism (low thyroid). 

• controlled by thyroid replacement therapy  . . .ULTRA PREFERRED

Headaches – Diffuse pain in different portions of the head, not
confined to any nerve distribution area. 

• occasional medication  . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Heart Attack – Insufficient blood supply to the heart muscle.

• after 6 months, single attack, 1-2 medications, stable and fully
functional . . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• after 12 months, second or multiple attacks, 1-2 medications,
stable, fully functional  . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• with chronic angina (chest pain)  . . . . . . . . . . . . . . . . .PREFERRED

• current cigarette smoker or smoker
within past 12 months  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Heart Blocks – A condition in which the signal from the heart’s upper
to lower chambers is impaired or doesn’t transmit.

• left bundle branch block with normal
stress test, echo  . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• right bundle branch block with normal
stress test, echo  . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED 

• First-degree AV Block, asymptomatic, treatment free,
no underlying cardiac conditions  . . . . . . . . . . .ULTRA PREFERRED

• Second-degree AV Block, asymptomatic, no underlying
cardiac conditions  . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• Third-degree AV Block, asymptomatic, medically
treated or with successful pacemaker implant, with
known heart disease, after 12 months  . . . . . . . . . . . .PREFERRED

Heart Valve Disease with Replacement – A surgery used to repair or
replace diseased heart valves. 

• after 6 months  . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• surgery scheduled or anticipated  . . . . . . . . . . . . . . . . .POSTPONE

Hemochromatosis/Hemosiderosis – A disorder that causes the body
to absorb excess iron, which accumulates in the liver, pancreas, heart,
and in other organs. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Hemophilia – An inherited disorder in which a person’s blood lacks a
certain protein important in forming blood clots, leading to excessive
bleeding. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Hemorrhoids – A mass of dilated veins in swollen tissue at the margin
of the anus or nearby within the rectum. Also known as piles. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED
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Hepatitis (A & B) – An inflammation of the liver caused by viruses,
bacteria, parasites, and toxic reactions to drugs, alcohol, and chemicals.

• hepatitis A, full recovery (3 months), normal liver
function tests  . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• hepatitis B, full recovery (12 months), normal liver
function tests . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• described as active, chronic active, or
due to alcohol  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Hepatitis C - The most serious hepatitis virus and the leading cause 
of chronic hepatitis, end stage liver disease, liver cancer and liver
transplants in the US. The C virus is transmitted primarily by blood or
blood products. Typically due to IV transfusion, past organ transplant,
illegal drug use, or occupationally (health care workers who have had
accidental needle sticks with infected blood). 

• acute infection, after 1 year, considered recovered
(virus cleared), no virus detectable, no illegal
drug use history, normal liver biopsy and
normal liver function tests  . . . . . . . . . . . . . . .SELECT PREFERRED 

• all others  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Herniated Disc – A rupture of an intervertebral disc of the spine with a
protrusion of the disc’s core into the spinal canal. 

• post surgery with good recovery  . . . . . . . . . . .ULTRA PREFERRED

• present, no surgery planned  . . . . . . . . . . . . . .SELECT PREFERRED

• surgery anticipated or scheduled  . . . . . . . . . . . . . . . . .POSTPONE

Hiatal Hernia – A portion of the stomach protrudes upward into the
chest through an opening in the diaphragm. 

• with or without surgery, controlled by
diet or medication . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Hip Replacement (see Joint Replacement)
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HIV Positive

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Hodgkin’s Lymphoma – A malignant growth of cells in the
lymph system

• after 10 years, complete remission  . . . . . . . . . . . . . . .PREFERRED

Home Care Service

• within the last 12 months  . . . . . . . . . . . . . . . . . . . . . . .POSTPONE

Huntington’s Chorea – A genetic disease that involves the
degeneration of the basal ganglia of the brain. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Hydrocephalus – A disorder characterized by an excessive amount of
cerebrospinal fluid under pressure within the skull.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Hypercholesterolemia (high cholesterol)  . . . . . .ULTRA PREFERRED

Hyperglycemia – a condition in which an excessive amount of sugar
circulates in the blood.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Hyperparathyroidism – The over activity of the parathyroid glands
that leads to an abnormally elevated level of calcium in the blood. 

• surgically corrected, normal calcium,
no limitations  . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• minimally elevated calcium levels, stable, closely monitored, no
related disorders such as high blood pressure, impaired renal
function, or bone demineralization  . . . . . . . . .SELECT PREFERRED

Hypertension (see Blood Pressure, elevated)

Hyperthyroidism – The over activity of the thyroid gland which results
in the over production of thyroid hormone. 

• controlled with medication . . . . . . . . . . . . . . . .ULTRA PREFERRED

Hypothyroidism – The under activity of the thyroid gland which results
in the under production of thyroid hormone.
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• controlled with medication . . . . . . . . . . . . . . . .ULTRA PREFERRED

Hysterectomy – the surgical removal of the uterus.

• after 3 months, no complications
or malignancy  . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

I
Ileostomy (see Colostomy) – The creation of a surgical passage
through the abdominal wall into the ileum.

Incontinence, Bowel – The inability of the body to control the
evacuative functions.

• surgically corrected . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• all others  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Incontinence, Urinary – The inability of the body to control the
evacuative functions.

• stress or urge, treated with 1 medication  . . . .ULTRA PREFERRED

• treated with surgery, full recovery  . . . . . . . . . .ULTRA PREFERRED

• complete loss of control  . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Intestinal Obstruction – A partial or complete blockage of the bowel
that results in the failure of the intestinal contents to pass through. 

• surgically corrected after 12 months,
no residuals . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• surgery anticipated or scheduled  . . . . . . . . . . . . . . . . .POSTPONE

Irritable Bowel Syndrome – A form of colitis, which is characterized
by constipation and diarrhea. 

• controlled with medication,
no surgery anticipated  . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• frequent flare ups and/or bleeding . . . . . . . . .SELECT PREFERRED

ITP (Idiopathic Thrombocytopenic Purpura) – A bleeding disorder
that is caused by too few platelets in the blood. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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J
Joint Replacement (Knee or Hip) – The replacement of a joint.

• one or both joints, after 6 months,
no functional limitations,  . . . . . . . . . . . . . . . .SELECT PREFERRED

• surgery anticipated or scheduled  . . . . . . . . . . . . . . . . .POSTPONE

K
Kidney Dialysis (see Dialysis) – The build up of waste and toxins,
which are not filtered out of the blood and start to accumulate in
the tissues.

Kidney Failure – Failure of the kidney to perform its essential functions.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Kidney Infection – An infection of the kidney and the ducts that carry
urine away from the kidney. 

• no current treatment, fully recovered . . . . . . . .ULTRA PREFERRED

• currently under treatment,
medically managed  . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Kidney Stones (Nephrolithiasis) – renal calculi or nephrolithisis.
Solid lump made up of crystals that separate from the urine.

• no current treatment, resolved . . . . . . . . . . . . .ULTRA PREFERRED

Kidney Transplant – A surgical procedure to implant a healthy kidney
into a patient with kidney failure. 

• 5 years after transplant, normal renal function tests,
no complications  . . . . . . . . . . . . . . . . . . . .PREFERRED (No HCBS)

Knee Replacement (see Joint Replacement) – The replacement of
a knee
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L
Labyrinthitis – An inflammation of the fluid filled chambers in the inner
ear that sense balance, resulting in vertigo. 

• well controlled with occasional medication  . .ULTRA PREFERRED

• well controlled on 1-2 medications  . . . . . . . .SELECT PREFERRED

Lacunar Infarct (see Stroke) – An area of tissue in the brain that
undergoes death of cells following the cessation of blood supply,
resulting from occlusion or stenosis of the supplying artery. 

Lambert-Eaton Syndrome (Myasthenia Syndrome) – A condition
marked by neuropathy and weakness of the limbs.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Left bundle branch block (see Heart Blocks) – A defect in the
hearts electrical conduction system.

Leukemia (any type) – A group of bone marrow cancers in which
white blood cells divide uncontrollably, affecting the production of
normal white blood cells, red blood cells and platelets.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Liver Cyst

• 1-2 cysts, no liver disease  . . . . . . . . . . . . . . . .ULTRA PREFERRED

• multiple cysts, no kidney or liver disease . . . .SELECT PREFERRED

Lou Gehrig’s Disease (see Amyotrophic Lateral Sclerosis) – The
degeneration of muscular activity within the brain and the spinal cord.

Lung Cancer (see Cancer)

Lupus (Discoid) – A chronic disease of the skin characterized by
remissions and exacerbation of a scaling, red, macular rash.

• stable after 12 months, negative ANA  . . . . . .ULTRA PREFERRED

Lupus Erythematosus (Systemic) – A chronic, inflammatory auto
immune disorder that may affect organ systems including the skin,
joints, and internal organs.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Lyme’s Disease – A bacterium that is transmitted by a tick and
characterized by skin changes, flu like symptoms and joint inflammation.

• correct diagnosis, adequate treatment,
no residual, after 3 months  . . . . . . . . . . . . . . .ULTRA PREFERRED

• correct diagnosis, adequate treatment,
with residuals but full recovery  . . . . . . . . . . .SELECT PREFERRED

• questionable diagnosis or current treatment  . . . . . . . .POSTPONE

Lymphoma (see Cancer) – A form of cancer a malignant tumor of the
lymphoid tissue.

M
Macular Degeneration – A deterioration of the central portion of the
retina, affecting central vision and visualization of fine details. 

• no functional limits, successful adaptation
to any visual loss . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• progressive visual loss, changes to lifestyle
to accommodate vision loss  . . . . . . . . . . . . . . . . . .UNINSURABLE

Major Depression – An emotional state characterized by feelings of
persistent sadness, worthlessness, rejection, loss of hope, and loss of
interest in usual activities.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Manic Depression (see Bipolar)

Marfan’s Syndrome – An inheritable disorder of connective tissue that
affects the skeletal system, cardiovascular system, eyes, and skin.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Medicaid Recipient

• . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Melanoma (see Cancer) – A malignant skin tumor containing
dark pigment.
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Memory Loss/Problems – A loss of the ability to memorize
information or recall information stored in the brain. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Meniere’s Disease – An inner ear disorder, usually accompanied by
varying degrees of hearing loss, ringing in the ears, and dizziness. 

• adequately diagnosed by MRI, controlled with occasional
medication, after 6 months  . . . . . . . . . . . . . . .ULTRA PREFERRED

• diagnosis made by symptoms only, not diagnosed by MRI, regular
medication, after 6 months . . . . . . . . . . . . . . .SELECT PREFERRED

• uncontrolled with ongoing symptoms  . . . . . . . . . .UNINSURABLE

Menopausal Symptoms (Pre/Post) 

• adequately diagnosed, controlled with 1 depression medication in
lieu of hormone replacement therapy  . . . . . . .ULTRA PREFERRED

Mental Retardation – A condition characterized by impaired
intellectual function which interferes with the ability to cope in everyday
activities. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Migraine Headaches – A severe, sometimes incapacitating headache,
which can be accompanied by visual changes or stomach disturbances.

• uncomplicated, controlled with
occasional medication  . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• described as complicated,uncontrolled or
with chronic pain and limitations  . . . . . . . . . . . . . .UNINSURABLE

Mitral Valve Prolapse – A condition, in which the mitral valve in the
heart is deformed, causing a degree of leakage and is characterized by a
heart murmur and sometimes chest pain. 

• no symptoms, normal EKG, may or may not
take antibiotic for prophylactic reasons . . . . . .ULTRA PREFERRED

• symptomatic or with other heart condition  . .SELECT PREFERRED
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Monoclonal Gammopathy – A disorder of the blood in which most of
the protein produced is from one antibody instead of from many. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Multiple Myeloma – a malignancy of plasma cells derived from B-
lymphocytes.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Multiple Sclerosis – A progressive disease of the central nervous
system in which the protective covering of nerve fibers in the brain or
spinal cord is destroyed. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Muscular Dystrophy – A slow, progressive disease characterized by
degeneration of muscle fibers. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Myasthenia Gravis – An autoimmune disorder in which the muscles
become weak and tire easily. 

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Myasthenia Syndrome (see Lambert-Eaton Syndrome)

Myocardial Infarction (see Heart Attack) – Insufficient blood supply
to the heart muscle. 

Myocarditis – An inflammation of the heart muscle, which is due to a
viral infection. 

• acute, full recovery, not related to any other
health condition  . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

N
Narcolepsy – A rare syndrome of recurrent attacks of sleep, sudden
loss of muscle tone and sleep paralysis.

• well controlled, no functional limitations . . . .SELECT PREFERRED

• with disability or hospitalizations . . . . . . . . . . . . . .UNINSURABLE

FOR PRODUCER USE ONLY. NOT FOR USE WITH THE PUBLIC.

35



Nephrectomy (removal of one kidney only)

• after 6 months, normal labs and
kidney tests  . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• due to disease or unhealthy remaining kidney  . . .UNINSURABLE

Nephrolithiasis (see Kidney Stones)

Nephrosclerosis – A kidney disorder in which the smallest arteries in
the kidneys are damaged.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Neurofibromatosis – A genetic disorder of the nervous system that
causes tumors to form on the nerves anywhere in the body at any time.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Neurogenic Bladder – A urinary problem in which there is abnormal
emptying of the bladder with subsequent retention or incontinence of
urine.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Neuropathy – An abnormal and degenerative state of the nervous
system or nerves.

• mild, non progressive, no functional limitations  . . . . .PREFERRED

• Progressive symptoms OR Requires adaptive devices or
assistance with Activities, OR History of Falls OR Balance
problem when walking OR under current evaluation

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Nursing Home Confinement

• within the last year  . . . . . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE

0
Obsessive compulsive disorder (OCD) – A disorder characterized by
repetitive thoughts and behaviors.

• well controlled with good
ongoing treatment . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED
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Organ Transplant (except Kidney) – The replacement of a diseased
organ with a healthy one.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Organic Brain Syndrome – A disturbance of mental functioning due to
a physical cause as opposed to a psychological cause.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Osteomyelitis – An acute or chronic bone infection caused by bacteria.

• acute with complete recovery
after 6 months  . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• chronic or active or with functional limitations  . . .UNINSURABLE

Osteoporosis – A reduction of bone mass, causing bones to become
brittle, fragile, and susceptible to fractures.

• mild, on medication, no history of fracture  . .SELECT PREFERRED

• with fracture history  . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Oxygen 

• current use  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

P
Pacemaker – An electrical device that can control the beating of the
heart by a series of rhythmic electrical discharges.

• no complications  . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Paget’s Disease – A disruption of normal bone formation causing the
affected bones to weaken, thicken, and become deformed.

• if discovered on x-ray, no symptoms
or fractures  . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with fracture history  . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• with severe joint deformity or pain  . . . . . . . . . . . .UNINSURABLE
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Panic Disorder – Panic disorder is characterized by recurrent panic
attacks (i.e., periods of intense fear and discomfort) on an
unpredictable basis.

• medication as needed . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• routine or daily medication taken  . . . . . . . . . .SELECT PREFERRED

• with prior hospitalization(s) or disability  . . . . . . . .UNINSURABLE

Pancreatitis – An inflammation of the pancreas.

• single episode, no residual, complete
recovery after 6 months  . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• Chronic or with multiple episodes or
due to alcohol  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Paralysis (all forms) – A complete or partial loss of controlled
movement caused by an inability to contract one or more muscles.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Parkinson’s Disease – A chronic progressive nervous disease marked
by tremor, muscular weakness, rigidity and peculiar gait.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Pericarditis – A disorder caused by inflammation of the pericardium,
which is the sac like covering of the heart.

• acute, full recovery, no other cardiac or
related health condition  . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Peripheral Neuropathy – A disease or degenerative state of the
peripheral nerves marked by muscle weakness, atrophy, pain and
numbness.

• if caused by nerve root compression  . . . . . . . . . . . . . .PREFERRED

• if caused by disease  . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

FOR PRODUCER USE ONLY. NOT FOR USE WITH THE PUBLIC.

38



Peripheral Vascular Disease – A disease of the blood vessels
characterized by narrowing and hardening of the arteries that supply the
legs and feet, causing a decrease in blood flow that can injure nerves
and other tissues.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Phlebitis – Painful inflammation of a vein.

• single attack, fully recovered
after 3 months . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Physical Therapy

• within the last 6 months  . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE

Pick’s Disease – A rare degenerative brain illness that causes
dementia and is marked by progressive impairment of intellect
and judgment.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Pituitary Tumor, benign (see Brain tumor)

Polio – A virus which invades the central nervous system marked by
tremor, muscle pain, muscle weakness, stiffness, serious breathing
problems, or death.

• history of, with full function,
no past paralysis . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• history of paralysis, now with full function  . .SELECT PREFERRED

• with post polio syndrome or with
current residual paralysis  . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Polycystic Kidney Disease – An inherited disease characterized by
the growth of numerous cysts filled with fluid in the kidneys.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Polycythemia – A blood disease with abnormal increase in red and
white blood cells and platelets.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Polymyalgia Rheumatica – An inflammatory syndrome, which is
marked by pain and stiffness in the muscles of the hips, thighs,
shoulders and neck.

• No symptoms and controlled with medication,
in remission, No ongoing steroid use,
No functional limits . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• controlled with low dose steroid medications . . . . . . .PREFERRED

• with symptoms, frequent narcotic use,
with functional limitations  . . . . . . . . . . . . . . . . . . .UNINSURABLE

Polyps – A tumor, which is commonly found in vascular organs such as
the nose, uterus, colon, and rectum.

• surgically removed, benign . . . . . . . . . . . . . . . .ULTRA PREFERRED

• malignant  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .See Cancer

Post Traumatic Stress disorder – A psychiatric disorder that can
occur following a traumatic experience, a life threatening, or extremely
distressing situation that causes a person to feel intense fear, horror or
a sense of helplessness.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Prostate Cancer (see Cancer)

Prostate Enlargement

• benign prostate hypertrophy (BPH), with
or without surgery . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

PSA (Elevated) (Prostate-Specific Antigen) – An enzyme that is
produced by the prostate gland that can be measured in the blood.

• Elevated, proven benign by biopsy, BPH treated
with 1 medication or no medications . . . . . . . .ULTRA PREFERRED

• if rising, not within normal limits for age or
not proven benign  . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

• elevated, no biopsy done, monitoring . . . . . . . . . . . . . .POSTPONE
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Psoriatic Arthritis – Pain and swelling of joints with patches of scaly
skin related to psoriasis.

• no functional limits, no joint deformities, treated
with 1 medication (not steroids)  . . . . . . . . . . .SELECT PREFERRED

• moderate impairment, no functional limits, treated with
steroids, Methotrexate, Embrel, Plaquenil or similar 
medications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• severe joint deformity, ongoing pain, treated with
narcotics, with functional limitations  . . . . . . . . . . .UNINSURABLE

Psychosis – A severe mental disorder in which the individual loses
contact with reality.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Pulmonary Embolism – A blockage in an artery in the lungs caused by
a blood clot that travels through the blood vessels to the lungs.

• one occurrence, no complications,
off all blood thinners . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• recurrent, multiple . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Pulmonary Fibrosis – Scarring or thickening of tissues deep in the lung
usually resulting from previous lung inflammation such as pneumonia, or
tuberculosis.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

R
Raynaud’s Disease – A disorder of the small blood vessels of the
extremities, is characterized by intermittent pallor, blanching and
coldness of the affected parts.

• mild, non-progressive, with or
without medications  . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• progressive or with functional limitations  . . . . . . .UNINSURABLE
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Raynaud’s Phenomenon – A circulatory disorder with similar signs
and symptoms of Raynaud’s disease.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• due to serious underlying disease  . . . . . . . . . . . . .UNINSURABLE 

Reflex Sympathetic Dystrophy – A chronic pain condition that is the
result of dysfunction in the central or peripheral nervous system.

• Current, mild degree of impairment,
no functional limitations  . . . . . . . . . . . . . . . . .SELECT PREFERRED

Renal Failure – A gradual and progressive loss of the ability of the
kidneys to excrete waste, concentrate urine, and conserve electrolytes.

• current  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

• acute, after 1 year, fully recovered,
no residuals  . . . . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• chronic renal insufficiency  . . . . . . . . . . . . . . . . . . . . . .PREFERRED

Renal Insufficiency (not chronic) – Insufficient excretion of wastes
by the kidneys.

• after 12 months, stable . . . . . . . . . . . . . . . . . .SELECT PREFERRED

Restless Leg Syndrome – A neurological disorder characterized by
unpleasant sensations in the legs and an uncontrollable desire to
move them.

• controlled on one medication  . . . . . . . . . . . . .SELECT PREFERRED

• multiple medications or use of
anti-Parkinson’s medications  . . . . . . . . . . . . . . . . . . . .PREFERRED

Retinal Artery Occlusion – A blockage of the main artery leading to
the retina or one of it’s branches.

• after 2 years  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

• within 2 years or multiple episodes  . . . . . . . . . . . .UNINSURABLE

Retinitis Pigmentosa – A condition characterized by a degeneration of
the rods and cones of the retina of the eye, which leads to blindness.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Retinopathy (Diabetic) – A disease of the retina due to diabetes that
can cause decreased vision and blindness.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Rheumatoid Arthritis (see Arthritis) – A chronic systemic disease
marked by inflammatory changes in the joints.

S
Sarcoidosis – A chronic multisystem disease of unknown cause
characterized by inflammatory cells, called granulomas that can produce
many different symptoms.

• no progression for at least 1 year, mild symptoms,
no treatment, non-cigarette smoker  . . . . . . . .SELECT PREFERRED

• with current (or within past 12 months) cigarette
smoking or progressive  . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Schizophrenia – A mental disorder that makes it difficult to tell the
difference between real and imagined experiences, to think logically, or
to behave appropriately in social situations.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Scleroderma (Crest Syndrome) – An autoimmune disorder of the
connective tissue, which is characterized by formation of scar tissue in
the skin and organs of the body.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Scoliosis – A crookedness or lateral curvature of the spine.

• mild, no functional limitations  . . . . . . . . . . . . .ULTRA PREFERRED

• severe but without physical limitations  . . . . .SELECT PREFERRED

Seizure Disorder (see Epilepsy)

Self-Reported Memory Concerns

• current or within 5 years . . . . . . . . . . . . . . . . . . . . .UNINSURABLE
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Shunts (Brain, Heart or Kidney) – A normal or abnormal passage by
which bodily fluid is diverted from one channel, circulatory path, or part
to another.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Shy-Drager Syndrome – A degenerative disease characterized by
progressive damage to the autonomic nervous system, muscle tremor,
rigidity, and slow movement.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Sickle Cell Anemia – A hereditary disorder in which the red blood
cells contain an abnormal hemoglobin (protein carried by red cells),
which results in blood cells shaped like sickles.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Sjogren’s Syndrome – A chronic disease in which white blood cells
attack the moisture producing glands, but it is a systemic disease,
affecting many organs and may cause fatigue.

• mild, no limitations  . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with disability or physical limitations . . . . . . . . . . .UNINSURABLE

Skin Cancer (not Melanoma) – Cancer that may arise on the surface
of the body and form a small ulcer or pimple.

• external, basal or squamous cell cancer  . . . . .ULTRA PREFERRED

Sleep Apnea – A breathing disorder characterized by brief interruptions
of breathing during sleep.

• Operated, Complete Recovery, No cardiac disease,
Nonsmoker  . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• mild or currently using CPAP . . . . . . . . . . . . . .SELECT PREFERRED

• with cardiac disorder and/or overweight . . . . . . . . . . .PREFERRED

Smoking Cigarettes

• without medical problems  . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• with chronic upper respiratory infections  . . . . . . . . . . . . . .PREFERRED

• with diabetes, heart or lung disease  . . . . . . . . . . . . . . .UNINSURABLE
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7Spinal Stenosis – A narrowing of the space in the spinal canal
through which nerves run.

• mild, non-progressive  . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• mild, multiple medications required,
no functional limitations . . . . . . . . . . . . . . . . . . . . . . . .PREFERRED

Splenectomy – Surgical removal of the spleen due to trauma
or disease.

• fully recovered  . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Stent (cardiac) – A short or narrow metal plastic tube that is
inserted into an artery or bile duct to keep a previously blocked
passageway open.

• after 6 months, with good results  . . . . . . . . .SELECT PREFERRED

Stroke – A loss of brain functions caused by a loss of blood circulation
to areas of the brain.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Subarachnoid Hemorrhage – A disorder in which blood from a
ruptured blood vessel spreads over the surface of the brain.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Subclavian Steal Syndrome – A condition characterized by recurrent
attacks of blurred or double vision, dizziness and loss of coordination
caused by reduced blood flow to the base of the brain.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Subdural Hematoma – A collection of blood between the surface of
the brain and its outer covering.

• within 2 years  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE

• after 2 years, no residuals  . . . . . . . . . . . . . . .SELECT PREFERRED

Suicide Attempt – The unsuccessful act of ending one’s own life.

• all . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Surgery Anticipated . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE
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T
Temporal Arteritis – A chronic inflammation of large arteries, typically
of the temporal artery, an artery on the side of the scalp.

• 1 year after recovery  . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

• in remission, currently taking Prednisone
or other steroid medication  . . . . . . . . . . . . . . . . . . . . .PREFERRED

Temporomandibular Joint Syndrome (TMJ) – A dysfunction or
alteration of the temporomandibular joint, which is the joint that allows
jaw mobility.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

Thrombocythemia (elevated blood platelets)  . . . . . .UNINSURABLE

Thrombocytopenic Purpura (low blood platelets)  . .UNINSURABLE

TIA (Transient Ischemic Attack) – A brief interruption of the blood
supply to a part of the brain.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Transverse Myelitis – A rare neurological disorder characterized by
inflammation of the spinal cord.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Tremors – Involuntary movements in the muscles of the hands, arms,
and head but can affect the legs.

• Benign, Essential, Intention or Familial, Must be
stable for 6 months with no progression and normal
neurological Exam  . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED

U - Z
Ulcers (Duodenal or Peptic) – An erosion of the inner lining of the
stomach usually caused by gastric acid and pepsin.

• history of, occasional medication . . . . . . . . . . .ULTRA PREFERRED

• chronic, frequent flare ups and/or bleeding . .SELECT PREFERRED

• surgery scheduled  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .POSTPONE
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Varicose Veins – Enlarged, twisted, painful superficial veins resulting
from poorly functioning valves.

• uncomplicated, without medication  . . . . . . . . .ULTRA PREFERRED

• medication required or with skin ulcers  . . . . .SELECT PREFERRED

• with FUNCTIONAL LIMITATIONS or other complications
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Vertebral Basilar Insufficiency – A condition in which blood flow to
the vertebral arteries is restricted or insufficient.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Vertigo – A type of dizziness that is characterized by the sensation
of spinning.

• controlled with medication  . . . . . . . . . . . . . . .SELECT PREFERRED

• not controlled  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Von Willebrand’s Disease – An inherited disorder of the blood, which
leads to abnormal bleeding.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Waldenstrom’s Disease – Excessive production of red blood cells,
white blood cells, and platelets in the bone marrow.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Wilson’s Disease – An inherited disorder in which excessive amounts
of copper accumulate in the body.

•  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .UNINSURABLE

Wolf-Parkinson-White Syndrome – An abnormal heart rhythm
causing increased heart rate.

• asymptomatic, no medication, and/or successfully treated by
radiofrequency ablation  . . . . . . . . . . . . . . . . . .ULTRA PREFERRED

• episodes of tachycardia or treated
with medication . . . . . . . . . . . . . . . . . . . . . . . .SELECT PREFERRED
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