Maximize benetits. Get discounts. Save on prescriptions.

Get the Most Out of Your Health Plan

Using Your HSA at the Provider and Pharmacy.
Starmark wants to help you get the most out of your health
plan. And, because using a health savings account, or HSA,
is a new concept for many, understanding how and what o
pay when visiting your provider or pharmacy is crucial to
effectively managing your healthcare dollars. Because there
are no copays involved, you must pay the full cost of any
provider visits and prescription drugs. To ensure you receive
the best price for services, visit a participating network
provider or pharmacy.

At the Provider

1. Maximize your benefits. Receive the lowest fees by
verifying that your provider participates in your PPO
network at the time you make an appointment.

2. Present your Starmark ID card fo the office manager at
the beginning of your visit.

3. Inform your provider. Because your provider is used fo
collecting copays af the point of service, he or she may
not realize that copays do not apply to your plan. Just
explain that all charges associated with your visit should
be forwarded fo the claims address on your ID card.

STARMARK IS READY to assist you with any questions
about your plan benefits. Call 800.522.1246, select
option 7, then option 2, Monday through Friday
between 7 a.m. and é p.m. ET. Please refer to your

plan document for specific information.

4. Receive all available discounts. Once your provider

sends in claims, charges are repriced fo reflect any
applicable network discounts and then forwarded to
Starmark. Even if you have an indemnity plan or use a
provider who is not in your plan’s network, there may be
a discount that can be applied.

5. Pay for services. Starmark creates and mails an
explanation of benefits (EOB) to you and your provider.
Once you receive a bill reflecting the network repricing
from your provider, pay your provider the amount due.
You choose whether to pay from your HSA funds or out
of your own pocket. If you have satisfied your
deductible, you will be reimbursed based on your plan
provisions.

Le Starmark



When Providers Request
Immediate Payment

If your provider requests immediate payment, pay the
charges, and request a receipt. Your provider should sill

forward the information to the claims address on your
ID card.

Compare the EOB you receive from Starmark with your
receipt for any difference. Pay particular attention to items
that may be billed to the patient.

e If you overpaid: Take your receipt and EOB to your
provider’s office, and request a refund. To avoid
faxation on the original amount you withdrew from
your HSA to pay for these services, you must deposit
the refund info your HSA. Simply inform your HSA
administrator that the amount is a return of withdrawals —
not a new deposit.

* If you underpaid: Pay your provider the amount due.

Reimbursement. Once you receive your EOB, you may
reimburse yourself for the exact cost of the visit from your
HSA, if you paid the provider out of your own pocket and
have funds available in your HSA.

At the Pharmacy

1. Save money on prescriptions. Verify that your pharmacy
parficipates in the VWellPoint NexiRx network by visiting
the Member sectfion of www.starmarkinc.com.

2. Present your Starmark ID card to your pharmacist.
The information your pharmacist needs is on your ID
card, next to the WellPoint information.

3. Get the best price. VWhen your pharmacist enters your ID
card information into the electronic database, it confirms
your plan participation and automatically gives you the
best price.

4. Pay for your drug at the point of purchase. You may
choose to pay for your drug with your HSA funds
(it available] or out of your own pocket.

Starmark’s sole focus is providing a flexible healthcare benefits portfolio and unparalleled personal service to small w

Save Money on Prescriptions

Some pharmacies may have price variations on certain
drugs. To maximize your benefit, check the cost of your
drug before filling your prescription by calling several
pharmacies.

Plus, identify lower-cost alternatives online by visiting the
secured Member page at www.starmarkinc.com to access:

*  WellPoint drug search and pricing, available by
accessing WellPoint NexiRx through the Pharmacy
section

e WellPoint NexitRx Mail Service Pharmacy,
also available within the Pharmacy section

® Rx Price Comparison, which features more than 200
drugs with lower-cost drug alternatives for ongoing
conditions, available through the Healthy
Foundations link

Your pharmacy drug expense information is sent electronically
to Starmark. Starmark will then send you an explanation of
benefits (EOB|, which will show any prescription costs applied
fo your deductible and/or coinsurance. If you have safisfied
your deductible, you will be reimbursed based on your plan
provisions.

Get Answers Quickly Through

Healthy Foundations®

log on fo www.starmarkinc.com fo take advantage of online
healthcare decision support tools through Healthy Foundations:

Decision Support Tools

o  HealthAtoZ — Health information and interactive health
management tools

®  Hospital Comparison — Comparisons by procedure
or type of care based on the hospital's experience

®  Rx Price Comparison — More than 200 drugs with lower-
cost alfernatives for ongoing conditions

e Treatment Cost Comparison — A range of cost estimates
for in- and outofnetwork providers based on ZIP code

businesses. By offering HSA-compatible health plans and nationwide network access, plus cutting-edge resources ' S t a r m a r E
oy

such as seamless HRA administration, easy and innovative paperless employee enrollment and valuable online
healthcare decision support tools, Starmark continues to be a distinguished leader in small group healthcare benefits.

Plan availability and/or coverage may vary by state. Plans administered by Starmark are fully insured by Trustmark Life Insurance Company.
400 Field Drive ® Lake Forest, lllinois 60045-2581 e www.starmarkinc.com

©2008 Star Marketing and Administration, Inc.

5669-44 (8-08)




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


